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The City of Casselberry Newsletter

Vol. 11    Oct/Nov/Dec 2020 Edition

O N  T H E  C O V E R:
A close-up view during assembly of the new mosaic 
mural recently installed on the Sculpture House at 120 
Quail Pond Circle. The mosaic was part of a community 
art initiative sponsored in part by a grant from Seminole 
Cultural Arts Council.  More on page 31.
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Dear Casselberry Residents and Interested Readers,
 
 The Casselberry Quarterly is the City of Casselberry’s official newsletter published on the City’s website 
quarterly to bring you news of recent legislative actions by the City Commission that may affect City residents 
and/or business owners, information on upcoming special events and activities, and items of special interest that 
are intended to inform and prove beneficial to the reader.  
 You can also sign up at www.casselberry.org/notifyme to receive an email  notification when a new 
newsletter has been published.*  
 Please take a few moments to peruse the newsletter and let us know of additional information you would 
like to see included in the next edition.  
 You can email your comments directly to:  cityhall@casselberry.org.  Thank you and happy reading!

* Under Florida law, e-mail addresses are public records.  If you do not want your e-mail address released in response to a public 
records request, do not send electronic mail to this entity.  Instead, contact this office by  phone or in writing. 

Casselberry City Commission

David Henson
Mayor/Commissioner
Seat No. 5
Phone: (407) 619-7710
Email: dhenson@casselberry.org

Andrew Meadows
Commissioner
Seat No. 2
Phone: (407) 262-7700 Ext. 3101
Email: ameadows@casselberry.org

Bill Hufford
Vice Mayor/Commissioner
Seat No. 4
Phone: (407) 699-9194
Email: bhufford@casselberry.org

Mark Busch
Commissioner
Seat No. 3
Telephone: (407) 616-0315
Email: mbusch@casselberry.org

Anthony Aramendia
Commissioner
Seat No. 1
Telephone: (407) 695-6069
Email: aaramendia@casselberry.org

Casselberry has the City Commission-City Manager form of government.  The Casselberry City Commission consists of five 
members who are elected to serve four year terms and are limited to serving three consecutive terms in office.  All members 
of the City Commission, including the Mayor/Commissioner, serve at large, meaning they represent the entire City and not 
specific districts or neighborhoods.

You can email all five members of the City Commission at once by sending your email to: commission@casselberry.org
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COMMISSION

REPORT

Highlights of approved items by the City of Casselberry City Commission July-September 2020.

ORDINANCES

• Ordinance 20-1537 amended Chapter 86 of the City Code of Ordinances, Utilities, Article II, Sewers to update the City’s Industrial 
Wastewater Pretreatment Program.

• Ordinance 20-1535 approved the Voluntary Annexation of 3110 Howell Branch Road and 3128 Orava Lane.
• Emergency Ordinance 20-1538 deferred the October 1, 2020 Utility rate increase scheduled to go into effect October 1, 2020 until 

April 1, 2021.

RESOLUTIONS

• Resolution 20-3173 approved a funding agreement with Metroplan Orlando for fiscal year 2020-21.
• Resolution 20-3174 is the Annual Rate Resolution for the Fiscal Year 2020-21 assessment roll for the special assessment associated 

with the replacement of the Sausalito Shores subdivision wall.
• Resolution 20-3177 approved an agreement with Sara Brady Public Relation, Inc. for Professional Public Relations, Consulting 

and Marketing Services.
• Resolution 20-3178 approved a School Resource Officer Agreement with the School Board of Seminole County for a School 

Resource Officer at South Seminole Academy for the 2020-2021 school year.
• Resolution 20-3182 approved the Street Lighting Final Assessment for the provision of street lighting services for fiscal year 2020-21.  
• Resolution 20-3183 approved a Local Agency Program Agreement with the Florida Department of Transportation for the Winter 

Park Drive Complete Street and Concept Development Study.
• Resolution 20-3188 approved a Land Lease Agreement and a related Memorandum of Land Lease Agreement with Cellco 

Partnership d/b/a Verizon Wireless for a cellular tower at the City water tower property on Hunterfield Rd.
• Resolution 20-3189 approved an exclusive franchise agreement for commercial solid waste services with WCA of Florida, LLC for 

frontload dumpster, cart, compactor and otherwise putrescible solid waste.
• Resolution 20-3190 approved an exclusive franchise agreement for commercial solid waste services with WCA of Florida, LLC for 

open top, roll-off containers for non-putrescible solid waste.
• Resolution 20-3197 approved an Interlocal Agreement with Seminole County for CARES Act Funding.
• Resolution 20-3198 recognized Mayor Charlene Glancy for her 12 years of dedicated public service to the Casselberry community 

as Mayor/Commissioner.
• Resolution 20-3199 approved the final City millage rate of 2.9990 mills for fiscal year 2020-2021.
• Resolution 20-3200 approved the final City operating budget in the amount of $82,695,700 for fiscal year 2020-21.
• Resolution 20-3204 amended the City Commission Meeting and Agenda Policies by changing the commencement time of regular 

City Commission meetings from 5:00 p.m. to 5:30 p.m.

OTHER ITEMS

• Approved the emergency purchase of AeroClave Process Decontamination Equipment in the amount of $42,180.
• Approved the emergency purchase of City Commission Chambers sound system and presentation equipment in the amount of $67,588.42.
• Received the Distinguished Budget Presentation Award from the Government Finance Officers Association for Fiscal Year 2019-20.
• Approved extensions to existing non-exclusive franchise agreements to extend commercial solid waste services provided to 

businesses in the City through December 31, 2020.
• Confirmed the August 18, 2020 City election results and provided the oath of office to Mayor David Henson.

http://www.casselberry.org
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CITY OF CASSELBERRY SERVICES
City Hall, along with the Public Works Administration Offices and the Police Station are open to the 
public with limited access to the lobby areas. City Hall hours are Monday – Thursday, 7:00 a.m. – 5:30 p.m. 
daily. In accordance with the requirements of Seminole County Executive Order 2020-030, social distancing 
requirements are strictly adhered to at all City facilities and all visitors are required to wear a face covering 
unless exempted from wearing a face coverings as stated in Section 5 of Executive Order 2020-030.

POLICE DEPARTMENT - The Police Department lobby is open to the public with limited access Monday - 
Thursday, 7:00 a.m. - 5:30 p.m.

• Fingerprinting services have resumed.
• For assistance with Police Records, please call (407) 262-7616, Ext. 2007.
• For assistance with Property and Evidence, please call (407) 262-7616, Ext. 2004.

BUSINESSES - The Administrative Order and Resolution providing waivers for certain zoning, permitting, 
and land use procedures related to outdoor dining areas, outdoor retail areas, and temporary signage for 
businesses through commercial properties in Casselberry expired on June 28, 2020.  Please call the Community 
Development Department at (407) 262-7700, Ext. 1102 for assistance with temporary sign registration needs 
and permitting requirements.

PARKS AND RECREATION - All basketball courts, racquetball courts and playgrounds are open. Athletic 
fields are open for rentals only. Reservations required 24 hours in advance and can be made online. The Lake 
Concord Splash Pad is open. Pavilions are available for groups of 50 or less. Reservations required 24 hours 
in advance and can be made online. The Art House gallery is open. 

UTILITY PAYMENTS- For updated information on Utility Payments, please visit the City of Casselberry website.

IMPORTANT COVID-19 LINKS:
City of Casselberry | www.casselberry.org/867/COVID-19-Info
Seminole County Emergency Management | www.PrepareSeminole.org
Florida Department of Health | www.FloridaHealth.gov/COVID-19
Centers for Disease Control and Prevention | www.CDC.gov/coronavirus/
World Health Organization | www.WHO.int/coronavirus
Alert Seminole Registration | member.everbridge.net/index/892807736724714#/signup
COVID-19 Testing | www.seminolecountyfl.gov/departments-services/county-managers-office/prepare-
seminole/emergencyevent.stml/#testing

The City will continue to provide updates as warranted.
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Don’t forget to vote!  The City of Casselberry is holding a Run-Off 
Election for City Commissioner Seat No. 4 on Tuesday, November 3, 
2020 in conjunction with the State General Election.

All Precincts will be open during the legal hours of voting from 7:00 a.m. 
– 7:00 p.m.  To find out where you vote on Election Day, please call 
the Seminole County Supervisor of Elections Office at 407-585-VOTE 
(8683) or visit their website at www.voteseminole.org.  

Voters can also contact the Casselberry City Clerk’s Office at (407) 
262-7700, Ext. 1133 or email cityclerk@casselberry.org for information 
regarding the City Run-Off Election. 

¡No olvide votar!  La Ciudad de Casselberry esta celebrando una 
segunda vuelta electoral para Comisionado de la Ciudad - Escaño No. 
4 el día Martes, 3 de noviembre del 2020 en conjunto con las elecciones 
generales del estado.

Todos los distritos electorales estarán abiertos durante las horas legales 
de la votación de 7:00 a.m. a 7:00 p.m.  Para averiguar en donde votar 
el día de las elecciones, por favor llame a la Oficina del Supervisor de 
Elecciones del Condado de Seminole al 407-585-VOTE (8683) o visite 
su sitio web en www.voteseminole.org.

Los votantes también pueden comunicarse a la Oficina del Secretario 
de la Ciudad de Casselberry al (407) 262-7700, Ext. 1133 o por correo 
electrónico a cityclerk@casselberry.org para obtener información 
general sobre la segunda vuelta electoral. 

http://www.casselberry.org
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Early Voting Happening Daily Through Sunday, November 1, 2020 
between hours of 7:00 a.m. – 7:00 p.m.  

The two closest early voting locations to for Casselberry residents are: 

Casselberry Library, 215 North Oxford Road, Casselberry 
and the NEW early voting site located at:

1140 East Altamonte Drive, Suite 1003, Altamonte Springs 

For a complete listing of all the early voting locations, visit www.voteseminole.org.  For information 
about the City’s Run-Off Election for City Commissioner Seat No. 4, please contact the City Clerk’s 
Office at (407) 262-7700, Ext. 1133 or email cityclerk@casselberry.org.  Registered voters of Seminole 
County can vote at any early voting location. 

La votación anticipada se hará todos los días hasta el domingo 1 de 
noviembre del 2020, entre las 7:00 a.m. y las 7:00 p.m.  

Los dos lugares mas cercanos de votación anticipada para los residentes de Casselberry son:

Casselberry Library, 215 North Oxford Road, Casselberry
y el NUEVO lugar para la votación anticipada ubicado en:

1140 East Altamonte Drive, Suite 1003, Altamonte Springs 

Para una lista completa de todos los sitios de votación anticipada, visite la página web ww.voteseminole.
org.   Para más información acerca de la segunda vuelta electoral de la ciudad para Comisionado de la 
Ciudad – Escaño No. 4, por favor ponerse en contacto con la Oficina de la Secretaría Municipal (City 
Clerk’s Office) al (407) 262-7700, Ext. 1133 o por correo electrónico a cityclerk@casselberry.org Los 
votantes registrados del condado de Seminole pueden votar en cualquier lugar de votación anticipada. 
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It’s vital to practice good handwashing practices to prevent spread of #COVID19. 
For more information: FloridaHealth.gov/COVID-19.

Protect yourself from #COVID19 by frequently washing your hands and avoid touching your face.
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How to Safely Wear and Take Off a Cloth Face Covering

cdc.gov/coronavirus
CS 316488A     06/10/2020

PHARMACY

CLOTH
 B

A
RR

IE
R

For instructions on making 
a cloth face covering, see:

Cloth face coverings are not surgical masks or N-95 respirators, both of which should be saved for 
health care workers and other medical first responders.

WEAR YOUR FACE COVERING CORRECTLY

USE THE FACE COVERING TO HELP PROTECT OTHERS

FOLLOW EVERYDAY HEALTH HABITS

TAKE OFF YOUR CLOTH FACE COVERING CAREFULLY, 
WHEN YOU’RE HOME

• Wash your hands before putting on your face covering
• Put it over your nose and mouth and secure it under your chin
• Try to fit it snugly against the sides of your face 
• Make sure you can breathe easily
• Do not place a mask on a child younger than 2

• Wear a face covering to help protect others in case you’re infected    
 but don’t have symptoms
• Keep the covering on your face the entire time you’re in public
• Don’t put the covering around your neck or up on your forehead
• Don’t touch the face covering, and, if you do, clean your hands

• Stay at least 6 feet away from others
• Avoid contact with people who are sick
• Wash your hands often, with soap and water, for at least  
 20 seconds each time
• Use hand sanitizer if soap and water are not available

• Untie the strings behind your head or stretch the ear loops
• Handle only by the ear loops or ties
• Fold outside corners together
• Place covering in the washing machine
• Wash your hands with soap and water

Accessible: https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-face-coverings.html

8
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EXECUTIVE ORDER REGARDING THE USE OF SOCIAL 
DISTANCING/FACIAL COVERINGS IN SEMINOLE COUNTY

DEFINITIONS

“Face Covering” - shall mean a uniform piece of material that securely covers a person’s nose and mouth and 
remains affixed in place without the use of one’s hands, whether store bought or homemade, concurrent with 
CDC guidelines.

MINIMUM STANDARDS FOR BUSINESSES AND PLACES OF ASSEMBLY

All places of assembly, businesses, and other places open to the public in Seminole County shall follow these 
conditions, unless precluded by any order issued by the Governor for the State of Florida or if social distancing 
would preclude the provision of service to a customer, such as in a hair salon, nail salon, or other similar 
personal services:

1. All persons, employees, patrons, and participants must practice physical distancing by staying at least 
six (6) feet apart (hereinafter “social distancing”);

2. Meetings, workshops, training programs, and other modes of assembly must ensure appropriate social 
distancing; and

3. Checkout points and staging areas, including storefronts, must be monitored for social distancing 
requirements by means of marking floors or similar actions to maintain social distancing between 
patrons and employees.

Businesses that provide services requiring employees and patrons to be within six (6) feet of one another, 
such as hair or nail salons, are subject to all other provisions of this Order.

10 The Casselberry Quarterly | Vol. 11 - October, November, December 2020
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FACE COVERINGS REQUIRED

Every person working, living, visiting, or doing business in Seminole County is required to wear a Face 
Covering consistent with the current CDC guidelines while at all businesses, places of assembly, and other 
places open to the public. This section does not apply to individuals that are exempt from wearing Face 
Coverings, as stated in this Order.

FACE COVERINGS OUTDOORS

A Face Covering is not required at outdoor businesses, places of assembly, and other places open to the 
public if social distancing, as described in Section 2 of this Order, can be accomplished.

EXCEPTIONS

A Face Covering shall not be required for the following persons:

1. Persons under the age of two (2) years;
2. Persons for whom a Face Covering would cause impairment due to an existing health condition or 

disability;
3. Persons working in a business or profession who are not interacting with the public and who are able 

to maintain social distancing from co-workers;
4. Persons working in, or patrons of, a business or profession where use of a Face Covering would 

prevent them from performing the duties or receiving the services of the business or profession;
5. Persons exercising, while maintaining social distancing;
6. Persons eating or drinking;
7. Public safety, fire, and other life safety and health care personnel, as their personal protective 

equipment requirements will be governed by their respective agencies; and
8. Persons communicating with someone who is hearing-impaired and must see the mouth of someone 

wearing a Face Covering in order to communicate.

PENALTIES

This Order is intended as a measure to seek voluntary compliance with the provisions contained in the Order 
and to educate and warn of the dangers of noncompliance. 

APPLICABILITY

This Order is in addition to the Executive Orders issued by Governor DeSantis and Seminole County. Any 
provision(s) within this Order that conflict(s) with any State or Federal law or constitutional provision, or 
conflict(s) with or are superseded by a current or subsequently-issued Executive Order of the Governor 
or the President of the United States, shall be deemed inapplicable and deemed to be severed from this 
Order, with the remainder of the Order remaining intact and in full force and effect. This Order applies to 
incorporated and unincorporated Seminole County, but has no application outside of the County.

For more information about Seminole County’s efforts to combat the spread of COVID-19, please visit: 
www.PrepareSeminole.org
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Homeowner Improvement Grant
$2,500 reimbursable grant from the  

City to complete projects like:
Fascia improvements 

Windows  
Doors 

Roof repair or replacement
Professional exterior paint work 

Front Porches 
Carport to garage conversions

Fencing (material must be decorative  
aluminum, vinyl or wood)

Driveways (concrete, pavers or another material as 
approved by the City Engineer)

Wheelchair ramps Neighborhood Beautification Grant
$2,500 reimbursable grant from the City 

to complete projects like:
Tree planting  

Florida Friendly Landscaping
Irrigation

Common area improvements (benches, community 
gardens, art, playgrounds, outdoor exercise equipment)

Common area lighting improvements 
Decorative fountains

Neighborhood entrance beautification 
Neighborhood identification/entry signs

ADA compliance projects 

Neighborhood
Improvement Grants

For more information visit
www.casselberry.org/index.aspx?nid=674

or call( 407) 262-7751.

BEFORE

BEFORE

AFTER

AFTER



Seminola Master Lift Station Renovation
Construction is currently underway on the 
rehabilitation of the largest City-owned lift 
station in the City’s sanitary sewer system. This 
lift station, located near Lake Kathryn Circle on 
Seminola Blvd, pumps approximately 300,000 
gallons per day of wastewater to the City’s 
Water Reclamation Facility.  Rehabilitation 
of the lift station will include the installation 
of a new underground wet well (shown in 
the picture to the right), three new pumps, a 
new generator and fuel tank, new pipes and 
valves, and a new control panel. Construction 
on this project is expected to be complete by 
early 2021. 

Howell Park Water Treatment Plant Rehabilitation
The Howell Park Water Treatment Plant will be 
completely rebuilt by the end of this year. Construction 
began in January 2020 to replace everything inside 
the plant except the two ground storage tanks 
and the wells, including the high service pumps, 
the chemical storage and injection equipment, the 
electrical and control systems, and the building. The 
plant was first built in the 1960s and has received 
numerous additions and modifications since then. 
These upgrades will improve the resilience of the 
City’s drinking water system and ensure the City 
is able to continue to provide high-quality drinking 
water to all its customers.

Water Reclamation Facility Improvements
The City’s Water Reclamation Facility, which treats 
approximately one third of all wastewater produced in the 
City’s sewer service area, is currently under construction. 
Improvements to the facility include the rehabilitation of the 
filters and the chlorine contact chamber as well as replacement 
of the transfer pumps and some of the effluent pumps. The 
Water Reclamation Facility was originally constructed in the 
1950s and these improvements will help extend the lifespan 
of the facility. Construction is expected to be complete by 
early 2021.

Upcoming Utility Projects
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Construction of Concord Drive 
Improvements is scheduled to begin 
October 26, 2020 and continue until 
late June 2021. Concord Drive connects 
Anchor Road to US 17-92 and is fronted 
by a combination of residential and 
commercial properties. Concord Drive 
has nuisance drainage issues, where 
water tends to pond and even obstruct 
the sidewalk. There are also gaps in the 
sidewalk, and there is a water main in 
need of replacement. The Concord Drive 
Improvements project will address these 
key issues and much more.

The project will reconstruct the road from Anchor Road to N. Cypress Way, installing new drainage 
improvements and new 6-foot wide sidewalk separated from the road by raised curb. A pond will 
be constructed on vacant City-owned lots on the south side of Lake Lotus to intercept stormwater 
runoff before it discharges to the lake. This area will also be landscaped with several Florida-native 
and Florida-friendly trees and shrubs. A boat ramp (for City official use only) will also be installed at 
this location so the City can better control invasive aquatic plants on the lake. Colorized concrete 
crosswalks will be installed at Lotus Lane and N Cypress Way. The N Cypress Way intersection will 
also receive brick accent treatments for both aesthetics and traffic calming. An existing water main 
will also be replaced. From N Cypress Way to US 17-92, sidewalk gaps will be filled, the road will be 
microsurfaced, and drainage swales will be installed. 

Both Lotus Lane and Lotus Lake Drive will also be microsurfaced, providing a fresh new appearance. 
In addition, a new emergency overflow pipe will be installed to reduce flood risk for homes on Lake 
Lotus during major storm events.

The City of Casselberry has set a goal to become the most walkable, rollable, and bikeable City 
in Central Florida by the year 2040. Construction of the Concord Drive Improvements project will 
help achieve this goal by creating a safer and complete sidewalk that will be accessible for people 
walking and rolling (e.g., using wheelchairs or other assistive devices.) The project is being funded by 
a combination of Penny Sales Tax, Gas Tax, Stormwater Utility Fund, Water/Sewer Utility Fund, and 
the City’s Tree Replacement Fund. Visit www.casselberry.org/go for project updates.

Becoming the Walkable and Rollable City: 
Concord Drive Improvements

City of Casselberry
Public Works



Community Rating System (CRS) Recertification is Approved
The Community Rating System (CRS) is a voluntary, incentive-based 
community program that recognizes, encourages, and rewards local 
floodplain management activities that exceed the minimum standards of 
the National Flood Insurance Program (NFIP). The goals of the CRS are 
to reduce and avoid flood damage to insurable property, strengthen and 
support the insurance aspects of the NFIP, and encourage a comprehensive 
approach to floodplain management.

In 2019, the City of Casselberry was awarded a Class 8 rating, which gives City residents the 10% discount 
in the premium cost of flood insurance for National Flood Insurance Program (NFIP) policies issued or 
renewed in Special Flood Hazard Areas (SFHAs) on or after October 1, 2019. This May, the City filled 
in the recertification forms, met all the annual recertification criteria and is recertified again as Class 8. 
The City has also been coordinating with Seminole County to update the Floodplain Management Plan.

For more information, including assistance in determining whether a property lies within the SFHAs, 
please contact Jane Dai, Assistant City Engineer at (407) 262-7725 Ext. 1224.
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As part of our ongoing system-wide improvements to ensure efficient delivery of safe, 
high-quality water to the residents we serve, the City of Casselberry has begun a system-
wide water meter upgrade. The City has already installed AMI for 200 meters City-wide 
as part of a pilot study. It is anticipated that the next phase of the installation process 
will continue through 2021. There is no action that you will need to take. The installation 
work will be done by a City-approved vendor, VEPO Metering. All contractors working 
on the project will have undergone a background check and will be identifiable by their 
City-issued photo ID badge, which they are required to wear at all times. Contractor 
vehicles will also be identifiable by their VEPO Metering decals. Please note that at no 
time should these contractors need to enter your home. 

HOW IT WORKS 
Data from the meters is encrypted and sent through a secure network to utility databases. 
The meter system transmits only the water meter readings, the meter identification 
number, and diagnostic information to verify that the automated meter equipment is 
operating correctly.

ADVANCED METERING 
INFRASTRUCTURE (AMI) 
INSTALLATION PROJECT

An Advanced Meter, such as the one pictured on the 
left, is being installed on all City of Casselberry water 
accounts.

WHAT IS AMI?

Advanced Metering Infrastructure (AMI) provides our residents with an improved 
meter read and billing accuracy. This state-of-the-art technology will provide 
water usage data in real time and detect leaks or issues immediately, leading to a 
faster response time and an increase in customer satisfaction.

Shown on the right is an
 example of the decal to be
displayed on all contractor 

vehicles.
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WHAT TO EXPECT DURING INSTALLATION

• You will receive postcard in the mail a couple of weeks prior to the installation taking place.
• On the day of installation, a VEPO contractor will knock on your door prior to the 
commencement of the installation in order to notify anyone in the house that the work 
is being performed. If there is no answer and the current meter is not reading any water 
usage, work will commence. If the current meter is reading water use, the contractor 
will bypass the house and return later in the day.
• The installation process will take approximately 30-45 minutes and does not require 
the resident to be at home.
• Water service will be temporarily stopped for 20-30 minutes during the installation.
• Upon completion of the work, the contractor will notify the resident that the installation 
is complete by knocking on the door. If the resident is not home, a notification will be 
placed on the front door knob indicating completion of the installation.

FREQUENTLY ASKED QUESTIONS

Q: What exactly will be installed at my property?
A: The new system consists of an integrated meter and radio transmitter. Meters 
greater than 5 years old will be replaced with new meters and transmitters. Meters 
less than 5 years old will remain in service and be retrofitted with radio transmitters.

Q: Will I pay more for water as a result of the change?
A: Your water rate will not change due to the installation of the new meter. You will not 
be charged for the installation of this meter. You may notice changes in your water bill 
since your water usage will be more accurately reflected.

Q: What if there is a leak at the meter or any other problem after the meter is 
replaced?
A: The door hanger that will be left by the contractor after the meter installation is 
complete will have a phone number on it. Please call this number if you experience 
any leaks or other problems after the meter is replaced.

KEY BENEFITS OF AMI
• Improved data analysis will allow the City and you, the customer, to detect 
leaks earlier, saving both money and water.
• The time it takes the City to respond to emergencies or issues will be decreased 
as the AMI will notify us of such issues.
• Meter reading will be more precise, thus leading to more accurate billing.
• Accurate, real-time data will allow for quicker resolution to billing questions.
• Older, aging meters will be replaced with state of the art equipment.
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Residents want more restaurants and the City of Casselberry heard!

In January, the Casselberry City Commission adopted a new incentive 
program to help restaurants share the cost of eligible oil and grease 
interceptor systems and installations. The program provides a 50% 
reimbursement, up to $15,000, after the successful permitting, 
installation, and inspection of eligible restaurant improvements. 
Approved interceptor systems are required for every restaurant and 
food service establishment connecting to the Casselberry sewer 
system, and they are not cheap! 

Q: Why do I need an expensive interceptor system for my restaurant and food service 
business?

A: If left unregulated, commercial fats, oils, and grease can 
build up in sewer systems creating blockages, environmentally 
disastrous overflows, and very expensive maintenance costs. 
Casselberry is committed to environmentally sustainable practices 

and the preservation 
of its utility system 
through its Oil and Grease Management 
Program. The incentive program is intended 
to help eligible restaurants and food service 
establishments offset the costs of interceptor 
systems required by these regulations.

Contact Casselberry’s Economic Development Planner for an application today! (407) 
795-1618 Dfathelbab@casselberry.org

Funding is limited and available on a first come, first served basis. Reimbursements are 
subject to eligibility criteria and program guidelines. 

NEW RESTAURANT INCENTIVE PROGRAM



While enjoying the holiday season, please 
remember that any kind of fats, oils, or grease left 
over from food preparation should not be going 
down the drain.

Why? Fats, oils, and grease like that 
from turkey frying, for example, build up inside of 
pipes and create clogs. These blockages of sewer 
lines create sanitary sewer overflows, by which 
untreated wastewater enters streets, storm drains, 
rivers or lakes. This degrades the environment 
and requires costly clean-up measures, so please 
discard all oil and grease in the trash.

Happy Holidays

Thank you!
www.casselberry.org 19
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The City of Casselberry is requesting residents sort recyclables BEFORE placing curbside.  
Generally curbside sorting is done by the hauler, but for the safety of the collection crews, it 
is requested that customers self-sort.

Please note that tissues and paper towels should be placed in regular household 
garbage.

Sorting guidelines are as follows:

Fibers should be sorted together. This includes:

• Pasteboard (i.e., cereal boxes, empty paper towel and toilet paper rolls, soda boxes, beer 
boxes, tissue boxes, gift boxes, pizza boxes and shoe boxes)

• Brown paper grocery bags (no wax, no wet strength material, no liners)
• Corrugated cardboard (flattened and cut down to fit inside the recycle bin)
• Newspaper, supplements, magazines and catalogs
• Box board, carrier stock, white and colored paper
• Telephone Books

Co-mingled containers should be sorted together. This includes:

• Plastic Containers #1-7 (#’s on bottom of containers) Remove all lids
• Glass bottles and jars (clear, green and brown) Remove all lids
• Aluminum cans
• Steel cans and tin household containers, such as food cans

For additional information, please contact the Public Works Department by calling (407) 262-
7725, Ext. 1225.

TEMPORARY
RECYCLING 
CHANGE



♳
✔

✔

✖

✖

✖
✖

PETE - Widely Accepted
soft drink bottles, mineral water, fruit juice container, cooking oil

HDPE - Widely Accepted 
milk jugs, cleaning agents, laundry detergents, bleaching agents, shampoo 
bottles, washing and shower soaps

V - Rarely Accepted 
trays for sweets, fruit, plastic packaging (bubble foil), and food foils to wrap 
the foodstuff

LDPE - Rarely Accepted 
crushed bottles, shopping bags, highly-resisent sack and most of the 
wrapping

PP - Moderaterly Accepted 
furniture, consumers, luggage, toys as well as bumpers, lining and external 
borders of the cars

PS - Rarely/Never Accepted
toys, hard packaging, refrigerator trays, cosmetic bags, costume jewelry, 
CD cases, vending cups

OTHER - Rarely/Never Accepted 
acrylic, polycarbonate, polylactic fibers, nylon, fiberglass

NOTE: Plastic bags/wraps typically do not get recycled in curbside bins. However, it often 
can be returned to participating drop-off locations such as retail stores for recycling.

FIND THE NEAREST PLASTIC FILM DROP-OFF LOCATION:
www.plasticfilmrecycling.org/recycling-bags-and-wraps/find-drop-off-location/

Recycling Plastics 101

♹

♶
♷
♸

♵
♴

✔

Recycling plastic can be complicated!  Here is a quick guide to 
better understand what the numbers on your plastic items mean.
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The Casselberry Police Department Brings You the 9 PM Routine
As a crime prevention strategy, the Casselberry Police Department has joined other agencies 
across the country with promoting the #9PMRoutine via social media. 

The #9PMRoutine is a social media campaign to raise awareness and highlight how to prevent 
home and vehicle burglaries. There are four main steps to follow:

• Step 1.  Take any valuables out of your car and make sure there are no items visible 
from outside of your vehicle.

• Step 2.   Secure all doors of your vehicle and lock your car.
• Step 3.  Lock and secure your front and back doors.  If you have a side or garage 

door, you might want to make sure those are secure too.
• Step 4.  Turn exterior lights on.

The #9PMRoutine is a daily social media post to remind the public to complete the steps 
above. Although 9 P.M. is the time given, these steps can be used at any time of the day to help 
keep one’s self and property safe. Remember the #9PMRoutine!

Fingerprinting Services
  
The Casselberry Police Department has resumed its normal operating 
schedule for Fingerprinting Services. 

COVID screening questions will be asked and a mask will be required 
inside the police department. 

Contact the appointment line at 407-262-7616, extension 1024 for more 
information. 
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The Casselberry Police Department has provided these helpful holiday shopping safety tips!
1. Shop online. This option has so many benefits, primarily the ability to shop safely from the convenience of your own 
home, day or night. Besides the safety aspect, you can avoid fighting the crowds, stay warm inside, save gas, and do it all 
without having to put on shoes! Just make sure you’re shopping on reputable websites, and keep a record of all transactions 
and confirmation numbers. Have your items shipped to a location that doesn’t require the delivery driver to leave packages on 
your porch, unless you plan to be home. It’s too easy for criminals to swipe your gifts and get away.
2. If you decide to go out shopping, carry only what is absolutely necessary. Most people use debit or 
credit cards for purchases. Stick your driver’s license and credit card (or cash), phone and keys in your pocket. Not only does 
carrying a purse attract the attention of thieves, it also requires you to keep track of it while you’re shopping. If you do carry a 
purse, don’t leave it sitting in the shopping cart unattended or on top of the car when loading groceries or packages and make 
sure it has a sturdy strap that you can wear in cross body fashion.
3.	 Dress	casually	and	comfortably.	Also,	avoid	wearing	flashy	jewelry.	That’s a neon sign telling criminals 
that you are a valuable target. Appear physically prepared in order to deter a criminal from targeting you by walking with 
confidence. Making eye contact also sends a signal that you’ve seen them and could identify them.
4. When possible, shop during the day and consider taking a friend with you – there is safety in 
numbers, not to mention shopping is more fun with a companion. Darkness allows criminals to avoid being seen as 
easily. Park as close to the entrance as possible, and near a light pole if you’ll be returning to your car after dark. Cart racks make 
excellent places to park, and place your vehicle’s driver’s door on the same side as the cart return rack for a little extra protection.
5. If you see someone hanging around the parking lot, don’t hesitate to leave and go elsewhere. 
If you’re leaving a shopping center and see anything suspicious, turn around and go back inside. Ask an employee or security 
guard to walk out with you. Trust your gut instinct. If it doesn’t feel right, it probably isn’t. It is common for our brain to try to 
“normalize” the situation and enter a state of denial, which is known as normalcy bias. In Amanda Ripley’s book, The Unthinkable, 
she states that people procrastinate acting on their instincts because they risk social embarrassment by overreacting. So, we 
err on the side of underreacting instead.
6. Keep one hand free. Avoid overloading yourself with shopping bags and buy only what you can carry. Have your 
keys in your hand before leaving the store. Fumbling in your pocket or purse to find them takes your focus off your surroundings 
and also delays your ability to get into your car. Once inside, lock the doors and leave. The parking lot is not the place to return 
phone calls, texts or emails.
7. Put your phone away. Talking or texting will take your attention off what’s going on around you.  Often times, 
people are seen walking around with earbuds in their ears. Please don’t. Your sense of hearing is important to your well-being. 
Situational awareness is the best way to identify a threat ahead of time and avoid the encounter entirely. Just as eating right 
and exercising are good ways to help prevent health issues such as a heart attack, paying attention to surroundings can help 
prevent a bad situation from happening.
8.    Don’t leave your packages or valuables in plain sight. This is an invitation to thieves.   Lock them 
in the trunk or somewhere that’s less visible than your front seat. When you get home, pull into your garage and close the 
door down before getting out to unload your gifts. Also, when you drive down your street or pull into your driveway, check your 
rearview mirror to see if you’ve been followed home.
9.    At this time of the year, it’s easy to get sentimental and feel generous. Criminals will use that to their 
advantage. Common distraction tactics involve asking for money, a cigarette, or even the time, which gives them the opportunity 
to catch you off-guard. Remember to keep some distance between you and others, and don’t feel bad about saying no.
10.  Be Aware of Your Surroundings. It’s important to be observant of your surroundings at all times.  In particular, 
be sure to make a note of where you have parked your vehicle so that you’re not intent in wandering around the parking lot in 
search of it after you have finished shopping.

                    With all the hustle and bustle and distractions of the season, don’t forget about safety.

Holiday Tips from the Casselberry Police Department

http://www.casselberry.org


November through January - Holidays in Lake Concord Park
Every Evening - LAKE CONCORD PARK
Enjoy a winter wonderland in Lake Concord Park, with hundreds of thousands of colorful lights, scores 
of festive decorations, and ample holiday spirit!  The park makes a perfect backdrop for holiday photos 
to for taking a stroll that is sure to bring families holiday cheer!

December 7-10 - Santa Run
6:00-8:30 p.m. - THROUGHOUT CASSELBERRY
Santa is coming to town! Be on the lookout for the Seminole County Fire Truck and Casselberry Police 
escorting Santa along with Mrs. Claus throughout the streets of Casselberry.  Elves will be tossing 
candy to all the good girls and boys, and maybe a few grown-ups too!  THe elves will also be tossing 
dog biscuits to all the good doggies along the route during this year’s Santa Run!

December 11 - Home Decorating Contest
6:00-9:00 p.m. - THROUGHOUT CASSELBERRY
All Casselberry residents are encouraged to deck the halls and turn on their lights on December 11 as 
judges drive around the City looking for the best decorated homes. First, second and third place prizes 
sponsored by New Hope for Kids will be awarded to the winners.  

December 21-31 - Virtual Winter Art Academy
9:00 a.m.-12:00 p.m., Monday-Thursday - CASSELBERRY ART HOUSE (ONLINE)
Art House ceramics instructor Emma Pittelman will lead kids ages 6-12 years old through two weeks 
of winter clay art projects.  Each day will focus on making projects in different winter themes using 
ceramics to make holiday ornaments, gifts, and more.  All supplies are included.  A computer or mobile 
device capable of Zoom meetings is required.  Casselberry residents pay $75 for one week or $100 for 
both weeks, while non-residents pay $95 for one week and $115 for both.  For more information or to 
register online visit: secure.rec1.com/FL/city-of-casselberry/catalog. 

CITY OF CASSELBERRY
HOLIDAY EVENTS

For more information, visit www.casselberry.org, or contact 
events@casselberry.org or (407) 262-7760.

http://secure.rec1.com/FL/city-of-casselberry/catalog


2020 CASSELBERRY OUTDOOR 
HOLIDAY DECORATING CONTEST

The City of Casselberry and New Hope for Kids are 
sponsoring the 2020 Casselberry Outdoor Holiday 
Decorating Contest! 

This is a festive project for families to decorate for the 
season and show their holiday spirit!

The Casselberry Outdoor Holiday Decorating Contest 
is open to any home within the Casselberry city limits. 
Participation is limited to the first 40 entries. Families 
can nominate their own homes or other Casselberry 
homes; addresses of the home should be submitted 
to events@casselberry.org by 12:00 p.m. on Friday, 
December 11. 

There will be 1st, 2nd and 3rd place prizes in two 
categories: Best Lighting and Best Overall display. 
This year the contest will be held virtually and for the 
first time, residents will have a chance to vote for their 
favorites! 

Entries will be narrowed to the top 12 by volunteer 
judges. Online judging for the public will then begin 
at 12:00 p.m., Monday December 14 and continue 
through 12:00 p.m., Friday, December 18. 

Results and winners will be announced at 12:00 p.m. 
on Monday, December 21, on the City of Casselberry 
website, at www.casselberry.org. 

For more information, contact events@casselberry.org.
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Happy Holidays!

City of  Casselberry

Santa Run 2020
December 7, 8, 9, 10

Oh, you better watch out! You better not cry!  You better not pout! I’m telling 
you why! Santa Claus is coming to town, along with Mrs. Claus and a few elves, 
to spread goodwill and cheer to the residents of the City of Casselberry!  
Each night on December 7-10*, residents should be on the lookout for the 
Seminole County Fire truck and Casselberry Police escorting Santa and Mrs. 
Claus throughout the streets of the City, while his elves toss candy to all the 
good girls and boys (and maybe a few grown-ups too)!   
The Santa Run will depart each night at approximately 6:00 p.m. from behind 
City Hall (95 Triplet Lake Drive), and travel through a different section of the 
City until approximately 8:30 p.m. when they will return to City Hall.  To help 
residents determine when Santa will pass through their area, a street listing 
for the Santa’s route each night will be available on the City’s website at www.
casselberry.org.  Santa’s location can also be tracked each night via the City’s 
Facebook page: www.facebook.com/CityofCasselberry.

*Weather Permitting.  Route subject to change.
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About this Event
It’s the most wonderful time of the year! Time for the Greg Warmoth Reindeer Run presented by 
AdventHealth for Children on Saturday, December 12 in Casselberry. Runners and walkers will jingle 
all the way for 3.1 miles, finishing into a runner wonderland of holiday decorations and treats in Lake 
Concord Park.

Health and safety are our priority. Track Shack is taking every step to ensure the safety of runners. 
This event will have a physical capacity of 1,500 runners. View COVID-19 safety protocols >>

Event Highlights
• Souvenir Ornament
• Long Sleeve Shirt
• Holiday Cheer and Entertainment on Course
• Come dressed in your favorite holiday outfit!

Date, Time & Location
Saturday, December 12, 2020
7:30 am - 5k Start 
8:15 am - Awards Top 8 M/F

Lake Concord Park - NEW!
95 Triplet Lake Dr
Casselberry, FL 32707

Entry Fees
5k
Physical or Virtual. Processing fees will apply.

$32 - Through Nov. 28
$35 - Nov. 29 - Dec. 11

Virtual Kids’ Run
Processing fees will apply. 

Includes: printed bib, event shirt and finisher ribbon. Recommended for children 12 and under.
$8

To register, visit www.trackshack.com.

http://www.casselberry.org
https://www.trackshack.com/event/236/safety-policies
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Winter Art Academy 

Virtual Winter Art Academy 2020
December 21 – 31 | Monday-Thursday | 9:00 a.m. to 12:00 p.m. 
The holidays just went digital, with Virtual Winter Art Academy 2020!  

Casselberry Art House ceramics instructor, Emma Pittelman, takes kids ages 6-12 
years old on a creative journey through winter, with live art instruction, online learning 
activities, and all the supplies necessary for mini Michelangeloes to create their 
holiday masterpieces!

• Live art lessons!
• All art supplies included!
• Ornament making and more!

A computer or mobile device capable of Zoom meetings is required for Virtual Art 
Academy.  Casselberry residents pay $75 for one week or $100 for both weeks, while 
non-residents pay $95 for one week and $115 for both.  For more information or to 
register online visit: secure.rec1.com/FL/city-of-casselberry/catalog.  
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C A S S E L B E R R Y  A R T  H O U S E
K I D S  V I R T U A L  A R T  C L A S S E S
T U E S ,  5 - 7  p . m .  T E E N  U R B A N  A R T
W E D S ,  4 - 6  p . m .  K I D S  C E R A M I C S
W E D S ,  5 - 7  p . m .  A C R Y L I C  PA I N T I N G      

Weekly art classes online for kids ages 6-18.
Live virtual lessons from Art House teachers!  

All art supplies included!
Prices vary. Computer or mobile device required.

Please visit www.casselberry.org for more info.
To register, please visit www.casselberry.org and click “Recreation.”
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Casselberry Art House Exhibits
In Person and Online at: www.casselberry.org/gallery.aspx

August | The Artist’s Way Digital Exhibition
The Art House and the City of Casselberry hosted an exhibition by The Artist’s Way of Central Florida 
for the 20th year!  This special digital hybrid exhibition showed on the City website and in the Art 
House in the form of QR Code gallery displays. The group, founded and led for twenty-five years 
by Casselberry resident, Cheryl Jones Evans, prior to the pandemic met on Sunday evenings every 
summer since the opening of the Art House.  The group has raised thousands through fundraisers 
to support the Art House, most recently funding the new entryway in 2018.  Based on the book The 
Artist’s Way, by Julia Cameron, this year’s exhibit brought special poignancy with its messages of 
art and creativity as a means to overcome obstacles, personal, professional, and philosophical.  The 
digital exhibition can be viewed at:  www.casselberry.org/gallery.aspx?AID=16

September | Sanford Seminole Art Association Digital Exhibition
The Sanford Seminole Art Association (SSAA) completed its first foray into the virtual world with a hybrid 
digital exhibition that featured artwork on the City website and digital QR code representations in the Art 
House.  The exhibition featured drawings, sculptures and mixed-media pieces by dozens of SSAA artists 
in a variety of media.  People’s Choice voting took place online during September, with artist Melinda 
Tomasello’s “Blue Buddy” (pictured left) taking home the prize.  The SSAA, which was organized in 1959, 
is one of the oldest cultural groups in Seminole County.  The digital exhibition can be viewed at:  www.
casselberry.org/gallery.aspx?AID=17. 

October | Florida Sculptors Guild – “Best of the Florida Sculptors Guild”
Some of the area’s finest sculptors celebrate timeless art in three dimensions in “Best of Florida Sculptors 
Guild” digital hybrid exhibition, which premiered in October on the City of Casselberry website and in 
the Art House, through special digital QR code gallery displays.  Florida Sculptors Guild President 
Susan Menand and former Vice President Arlene Friberg-Vivaldi were recently interviewed on Florida 
Man Radio 105.5 FM/660 AM and discussed, among other things, the group’s close relationship and 
appreciation for the City of Casselberry arts program, as well as their upcoming exhibit “Re-Vision,” 
scheduled to take place in the Sculpture House during the fall of 2021.  This special exhibit is funded 
by a grant from Seminole Cultural Arts Council and will focus on artwork that is friendly to those who 
are visually impaired.  The full interview can be found here: www.youtube.com/watch?v=9Kl2tJGorc4.  
The digital exhibition can be viewed at: www.casselberry.org/gallery.aspx?AID=18

November | 2021 Rotary Club of Casselberry Community Arts Calendar Exhibition
Fifty artists vied to be selected one of the thirteen artists whose work will spend 
2021 adorned on the walls of homes and offices as part of the Rotary Club of 
Casselberry’s annual community arts calendar.  Over one-hundred twenty pieces of 
submitted artwork were submitted, and the final thirteen were selected by a panel of 
judges that included Rotarians, local arts writers, artists, and City staff.  This year’s 
finalists are: Beatrice Athanas for “Azalea Gardens”; Michael Bisceglia for “Magnolia 
Square/Sanford”; Teresa Chin for “Loving that Nectar”; Mary Dall for “Playing in the 
Sand”; Diana Eagles for “Behind the Fast Food”; Kate Hammer-Witty for “Near the 
Beach”; Kurt Harris for “Squirrel”; Jack Hill for “Grinning from Ear to Ear”; Sara Koczan 

for “Orange Dream”; Mike Moore for “Sunset on Lake Maitland”; Eliza Pineau-Casler for “Twirling into the Light”; Sharon 
Shelters for “Frozen Butterfly”; Faye Tambrino for “Out for a Walk”.  This special exhibit will hang in the Art House from November 
6 through January 29, and will coincide with the release of the calendar, which is free and will be available for pick up in the Art 
House and various other City buildings starting in November.  A special Artist Appreciation reception hosted by the Rotary Club of 
Casselberry is scheduled in the Art House during Art & Music in the Park on January 11, from 6:00-8:00 p.m.  
December | “Visions of Our Environment” Digital Exhibition
With an advanced degree in Civil and Environmental Engineering from the Massachusetts Institute 
of Technology and a career specialization in Hydrology and Climate Modeling, few artists are as 
qualified as Michelle Irizarry to organize the amazing exhibition, “Visions of Our Environment,” 
debuting on the City of Casselberry website on December 4. As organizer of the exhibition, Michelle 
brings together several other artists who each present artwork that encourages responsible 
stewardship of the environment rather than relentless exploitation of its resources. From 
conservation to activism to human impact on the delicate natural order, this exhibition beautifully 
expresses the environmental challenges and opportunities humans currently face on the only home 
its ever known.  This exhibit can be viewed after December 4 at: www.casselberry.org/gallery.aspx

http://www.casselberry.org/gallery.aspx
http://www.casselberry.org/gallery.aspx?AID=16
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The Casselberry Sculpture House
The development of the Casselberry Sculpture House, 
located at 120 Quail Pond Circle, got very colorful recently 
with the addition of an amazing new mosaic mural!  The 
mosaic initiative kicked off in late August, when the City held 
the “Bring Your Bubble” Mosaic Workshop, which invited 
entire households to bring their bubble to take part in the 
assembly of the roughly 300-square foot artistic puzzle.  
This workshop was sponsored by Casselberry Seniors for 
a Better Community, made possible by a grant from the 
Seminole Cultural Arts Council, and several local seniors 
participated in this socially-distanced and safe workshop.

With a design by artist Claire Lavin, who previously created the iconic 
mosaic that adorns the front of the Casselberry Art House, several 
families, from elementary to retirement age, came out one bubble 
at a time for 90-minute blocks, placing colorful ceramic segments, 
mirror tiles, and glass beads on large 
construction foam panels while working 
outside under a covered workspace 
outside the Sculpture House.  The City 

provided all supplies and tools, and along with tables, chairs, and 
equipment all were wiped down and sanitized between workshops to 
provide the safest possible environment.

Under Claire’s guidance, volunteers from the community, as well as artists 
from the Florida Sculptors Guild and members from Casselberry Friends of 
the Park, each lent their time and energy to assembling, grouting, polishing, 
and finally, installing the colorful piece on the front of the Sculpture House.  
The Casselberry Recreation Division, with help from the City’s Facilities 
employees, completed the final installation in October.  

The next step in the development of the Sculpture House will be the installation of a metal roof before 
the end of the year, and artists and volunteers are slated to assist 
with landscaping and further artistic improvements to the exterior 
that will complement the new mosaic.  The Sculpture House will be 
used to exhibit work of local and national sculptors, host classes, 
workshops, and discussions on 3D artwork, provide studio space, 
and serve as a permanent home for the Florida Sculptors Guild, who 
will hold its monthly meetings there, as well as work with City staff to 
help program regular workshops and sculpture exhibits.  

For more information about the Sculpture House, or to find out how to become a volunteer on the next 
community project, contact the Art House at arts@casselberry.org or call (407) 262-7700, Ext. 1122.

http://www.casselberry.org
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Casselberry Recreation Center
Classes and Programs

200 N. Triplet Lake Drive, Casselberry

While most classes inside the Casselberry Recreation Center are suspended 
until at least 2021, some classes have resumed meeting outside in beautiful 
Secret Lake Park.  Music with Mar, Chairobics with Claudia, Zumba with Liz, 
and Zumba with Vanessa offer safe and fun outdoor recreation activities 
for people of all ages. Instructors and participants are adhering to social 
distancing guidelines and are still having a blast. 

RECREATION CENTER CLASSES & PROGRAMS FOR ADULTS AND SENIORS

CHAIROBICS – Monday and Wednesday, 11:05 a.m. - 12:05 p.m.   $2/class; free 
for Silver Sneakers.  Seated exercise that is perfect for those who have limited 
mobility but still want to burn calories. 

ZUMBA with VANESSA – Monday and Wednesday, 7:30 - 8:30 p.m.

ZUMBA with LIZ -Tuesday and Thursday, 5:00 - 6:00 p.m.  First Class is Free! 

JOCELYN’S MUSIC WITH MAR - Friday,10:00 a.m.  This “mommy and me” setting includes circle 
time, puppets, rhythm instruments, creative movement, and much more! Perfect for children from 
birth-6 years old and their caregivers!  Drop in for only $10 or get a 5 class card for only $40.  Contact 
instructor, Jocelynn, at (407) 274-2787 for further information. 

OUTDOOR RECREATION FACILITIES AVAILABLE
Most of the City’s outdoor Recreation facilities remain availalbe for use or rent (where 
applicable), including playgrounds, outdoor Pavilions, Lake Concord Park splash pad, 
basketball courts, racquetball courts, tennis courts and athletic fields. NOTE: City sport 
courts and fields are designated for specific sport use only. Use of fields or courts for 
anything but the designated purpose is prohibited. Please contact Recreation staff for 
information on the City’s multiuse courts and fields.  All City of Casselberry indoor 
recreation facilities are CLOSED and no rentals are available at this time.  

For more information and updates about the Casselberry Recreation Center programs, classes, and events, 
please visit the City of Casselberry Website at www.casselberry.org or call (407) 262-7700, Ext. 1575.

https://secure.rec1.com/FL/city-of-casselberry/catalog
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The Recreation Division is offering the opportunity for members in the 
community to purchase a Casselberry Memorial Bench for those 
who wish to commemorate and preserve the memory of a loved one. 
Once purchased, the bench will be placed in a park or other City-
owned public area. 

The Memorial Bench is a black iron Victor Stanley 6-foot Classic 
Series currently used throughout Lake Concord Park and the new 
Promenade at Lake Concord Park. The selected style is traditional 
and timeless and the material used is ductile-iron casting with a 10-
year warranty against breakage. For uniformity in design standards 
that are used in the parks, this model is the only one made available 
for purchase. Benches will be ordered twice a year - June and 
December.   

Cost:  $2500 per bench.  Cost includes bench, commemorative bronze 
plaque on the backrest of the bench, concrete pad and installation. 
The City will provide suggested bench locations and will work with 
purchaser for bench placement.

For more information, please call (407) 262-7700 Ext. 1127.

Casselberry Memorial Bench 
Program

Cost: 

$2500 per bench

Park Locations:

Crystal Bowl Butterfly
Park

Dew Drop Park

Lake Concord Park/
Promenade at Lake 
Concord Park

Lake Hodge Park

Pawmosa Dog Park

Plumosa Park

Secret Lake Park

Sunnytown Park

Wirz Park

Casselberry  
Memorial Bench 

Program

http://www.casselberry.org
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Tee Up the
 Casselberry Golf Club 

App!
Course GPS

Live Scoreboard
Special Offers

Book a Tee Time & More!

Available on Apple or Android Devices
Search “Casselberry Golf Club”

CASSELBERRY GOLF CLUB
300 S. TRIPLET LAKE DRIVE 
CASSELBERRY, FL 32707

7:00 a.m. to 9:00 p.m. Daily
407-699-9310
www.casselberrygolf.com

Casselberry Golf Club is Open
Casselberry Golf Club is doing everything possible to keep all golfers safe while it remains open during the 
pandemic.  First and foremost, it is following the Centers for Disease Control’s guidelines on social distancing 
and safe practices, as well as adhering to the guidelines from the National Golf Course Owners Association 
for the Park and Play program, which has been endorsed by physicians at the Infectious Diseases Society of 
America.  The Park and Play program gives golfers confidence that they can drive to the course, park their 
cars, get to and around the course, and back to the parking lot in as safe an environment as possible.  More 
information on these guidelines can be found on the NGCOA website; https://www.ngcoa.org/info-centers/
covid19/park-and-play-program

Did you Know? Casselberry Golf Club can host your group for charity tournaments, fundraisers, company 
outings and more. Give our pro shop a call for more information about hosting your group.

http://www.casselberrygolf.com
https://www.ngcoa.org/info-centers/covid19/park-and-play-program
https://www.ngcoa.org/info-centers/covid19/park-and-play-program
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Don’t Miss A Tournament!
 

There are lots of fun events coming soon at Casselberry Golf Club. Our 2-Person 
Scramble and Skins is back! Grab a pal and come out for a little friendly 
competition in this monthly event on Saturday, November 7 at 8:30 a.m. The 
Gobbler Classic takes place Saturday, November 21 at 8:30 a.m.  Check the 
Casselberry Golf Club website for more tournament dates throughout the winter.

Glow Golf!
 

Enjoy the cool nights and Glow Golf with us! Don’t miss it. First timer? No 
problem! Glow Golf is a social event that allows even beginners to have a 
blast! Check the website for upcoming dates.

Clinic On The Range
 

Are you looking to improve your golf game? Each month at Casselberry 
Golf Club we host clinics at 7:30pm for only $10! This clinic will include a 
15-20 minute presentation by one of our knowledgeable golf instructors, 
instruction and small bucket of range balls. Our next clinics are 
scheduled for November 10 and 17.

The Range Is LIT!
Never miss out on a chance to swing away at Casselberry Golf Club. We have the best driving range in the 
area and are proud to feature state-of-the-art LED night lighting so you can see your ball in flight deep into 
the night. Our range is lit until 10pm and stocked with top quality range balls that are regularly rotated. A 
small bucket of range balls contains 40 balls and is just $7, while our large bucket boasts 100 balls and is 
only $14.  Pre-paid Range Cards are available for a discount as well!

Casselberry Golf Academy
 
From Juniors to Adults everyone wants to improve their game. The Casselberry 
Golf Academy’s goal is to progress players towards par or better on and off the 
course. The Academy consists of Coaching, Playing and Training programs 
designed to teach golfer to play the game of golf from a progressive course 
length method beginning near the green. Each golfer will be issued a profile to 
track progress through a 6 level curriculum that is designed to set appropriate 

objectives and challenges each student towards shooting 36 or better for 9 holes. 

Academy Classes
Students will learn the game in weekly coaching sessions where Club coaches will progress students 
through the 6 level curriculum.
Skills Practice
Golfers can accelerate skills development by training alongside a coach who sets up a structured and 
efficient practice session.
Skills Match
The Skills Matches challenge golfers to shoot the score of 36 for 9 holes from 6 different yardage divisions 
on the course.

http://www.casselberry.org
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CITY HALL—MAIN NUMBER (407) 262-7700
Public Works Main Number (407) 262-7725
Police Administration Main Number (407) 262-7616

ADMINISTRATION
City Manager   (407) 262-7700, Ext. 1130
City Clerk   (407) 262-7700, Ext. 1133
Lien Searches   (407) 262-7700, Ext. 1140

ADMINISTRATIVE SERVICES
Human Resources  (407) 262-7700, Ext. 1113
Procurement   (407) 262-7700, Ext. 1142

COMMUNITY DEVELOPMENT
Building Permits      (407) 262-7700, Ext. 1103
Business Tax Receipts  (407) 262-7700, Ext. 1109
Code Compliance      (407) 262-7700, Ext. 1105
Garage Sale Permits  (407) 262-7700, Ext. 1103
Planning & Zoning  (407) 262-7700, Ext. 1106

FINANCE 
Finance General Inquiry     (407) 262-7700, Ext. 1148

UTILITY PAYMENTS (WATER & SEWER)
To Pay Bill Over the Phone           (407) 262-7700, Option 4
Utility Billing Customer Service      (407) 262-7700, Option 4
After Hours Water/Sewer
Emergency Calls     (407) 262-7613

PARKS & RECREATION
Recreation Manager  (407) 262-7700, Ext 1301
Recreation Programs & Events (407) 262-7700, Ext 1507
Recreation Center  (407) 262-7700, Ext 1575
Art House   (407) 262-7700, Ext 1122

POLICE 
EMERGENCY — Dial 9-1-1
Non-Emergency Dispatch Number    (407) 262-7606
Administrative Offices Main Number  (407) 262-7616
Police Records     (407) 262-7700, Ext 1009

PUBLIC WORKS
After Hours EMERGENCY CALLS   (407) 262-7613
Public Works Main Number   (407) 262-7725
Residential Garbage Inquiry   (407) 262-7725, Ext. 1225
To Reorder Recycle Bins    (407) 262-7725, Ext. 1225

SEMINOLE COUNTY FIRE DEPARTMENT
EMERGENCY—Dial 9-1-1
Administrative Offices   (407) 830-1411
After Hours     (407) 655-5175

SEMINOLE COUNTY
Animal Services    (407) 665-5201
Clerk of Court Casselberry Branch  (407) 665-4700
Health Department   (407) 665-3000
Library—Jean Rhein Central Branch (407) 665-1500
Property Appraiser’s Office   (407) 665-7506
Supervisor of Elections Office  (407) 585-8683
Tax Collector’s Office   (407) 665-1000
Request Mosquito Control Spraying  (407) 665-5542

Not sure who to contact? 

Call the City Clerk’s Office at 

(407) 262-7700, Ext. 1133

for assistance.

Follow the City of Casselberry on these social media platforms.

Sign up for e-newsletter, 
alerts, news, and calendars at 
www.casselberry.org/list.aspx

https://www.facebook.com/CityofCasselberry/
https://www.instagram.com/cityofcasselberry/
https://twitter.com/Casselberry_FLA
https://www.youtube.com/channel/UCmuxrSAwz7nbkGVXgqE80DQ/videos
http://www.casselberry.org/list.aspx
http://www.casselberry.org/list.aspx

